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Browser Objectives
This program provides the means to be able to browse live or archived order files searching by variety or criteria to view job details and produce a number of reports.

1. Main Screen

1.1 How the main screen looks
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· The first column “Account” column which shows the customer account number.
· The next column shows the Customers name associated with the account number 
· The column “Job” shows the Labman order number. 
· The “Entry date” column allows you to see when the order was entered and the “Sent on” column shows which date it was despatched. If a job has been promised then it will say so in this column. 
· The “Tray” column shows you which tray the order is in. 
· The “Reference” column shows the reference details for the job. 

· The “Status” column shows -------------------------------------------------------
· The “Section” column shows where the job is currently located. 
· The last column “Estimated” shows when the order is estimated to arrive. If the date has an S in front it means it has been sent, if it starts with a P it has been promised for that date and if it starts with an E it has been estimated for a date.
· The “Estimated” column shows the calculated despatch date 
· The “Type” column indicates the type of job e.g. G is Glazed / U is Uncut

If you click on the name on the top of any column the information is sorted into alphabetical/numerical order with the lowest in that column at the bottom. If you click it again then it will sort all the information again only this time it will start with the highest number or letter. E.g. if you click at the top of the customer column then it will sort it so the top entries will be 000001 and the entries at the bottom will be 999999. If you click it again then it will be the other way around with 999999 at the top of the column and 000001 at the bottom. This will change depending on which customer you have got in the file or if you have done any searches or filters which doesn’t contain every customer. 
1.2 Primary search functions 
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The search functions (options shown in top left-hand corner of main screen)are available to allow a search in different ways for jobs entered into “Labman”. These primary search functions distinguish between individual customers, trays, jobs and references. When searching for customers, another screen is displayed if you click on the search for box. At this point enter the name of the customer or the account name to display a list of all the matches. Then select the customer required. A display list of all customers is shown when “Search all Customers” is selected (ticked). This search facility will restrict the display to a maximum of 100 customers.
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At the customer search screen you can filter your search by entering a few of the numbers of your search results. For example if you type in 18 in the filter box then it will come up with all the customer numbers with ‘18’ in them. For example it might come up with 018, 180, 185, etc. This will change depending on which orders stored. 
If you are using this search method then only one customer is displayed at a time. You can only use one primary search function at a time.
1.3 Secondary search functions
located in the top and bottom right hand corners of the main screen – is used in conjunction with the primary search function to filter the data
Top Right corner
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· After- enter the date the order to be “after”.
· Before- enter the date the order to be retrieved is “before”. 

· Reference to contain- enter the “reference” you want to find in the orders.
· Section- this lets you select orders in different locations individually.
Bottom right corner
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· Excludes Sent- this filters the sample to contain only orders that haven’t yet been sent.

· Overdue only- this includes orders which are overdue instantly providing a display of “priority” orders.
All of these functions can be used at the same time to narrow the search down to a specific jobs. 
NB Only one reference or section can be searched for at one time when using these functions.

2 Summary / Detail Order views
The Summary view is displayed by a “tick” in the “Summary” box
If you do want to know about the prices when you are in the summary screen then you can click on the prices button on the left-hand side and it will show you all of the prices and they are in a very easy format to read.
2.1 Summary View (no prices)
[image: image6.png]Order details

Order Summary Screen Selection

¥ Summary

order
Tray:.....
Reference
Entere

Sent......
Promised. .
Target Date.

Last Section..

customer. .

contact .

Gasme
1587

011949 62885008199
10/07/04  byST  at1526

04/01/02

.602885 MILTON

Special instructions:FLIBIBASE:

Frame:RO Dsr kangol 25 c51 50 20 NOT KNOWN

Summary slected

Order progress detail

Right Eye RX.

LeftEye RX

AFF0085A5020

Piint
Fiices
Tracking
Comment
Reply
Undespaich

Urgert

Promise.

R detal

s





Clicking the summary box to “un-tick” it shows the Detail screen with all of the information on prices. It keeps all of the information on order number and tray etc and it is more informative when the information on prices is required.
 2.2 Detail View (including prices)
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3 Order display - Button Functions

The buttons down the right-hand side of the Summary / Detail Screen
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3.1 Locking button

To lock an order (password required) will stop it from being despatched elsewhere. This is useful if payment is required from a customer before the order is paid for.
3.2 Print button

Click the print button to print the current information on the screen using the current Windows facilities. 
3.3 Price button

Click the prices button to show the price of the order currently selected. Detail shown includes the different lenses and the frame attached to the order and a total order (List/Net and optionally Cost) price. Any applied postage cost and discount if applied is provided as well as a brief description of each frame and lens. 
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Customer details, tray number and the date that the order was entered are shown in the header section. 
Prices etc can be modified if the job has not yet been despatched.

This is carried out under password control. If a valid password is entered then click on the “Amend” button. An “Update Prices” window then allows changes to the description, quantity and the price(s).
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To Add an extra charge or frame, click on the “Add Extra Charge” button. This will display the same (but blank) window as the “Update Prices” appears; enter in all the information required into each field. 
To Delete an extra charge highlight the row then click on the “Delete Extra Charge” button.
Only extra charges can be deleted. 
The order could be assigned to a different customer. Click the “Change Customer” button and select the new customer for the order.
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Click on the despatch message button to add a message for display at despatch. A new window will appear, type in the required message. This message will be printed on the despatch note.
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Click the “Postage” button to display another window to enter the postage charge details into. This value will be added to the price of the order.       

                                      [image: image13.png]



Highlight the item(row) then click the “Discount” button to apply the required discount to the order
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Click on the “Close” button to return back to the “Order Details” screen

3.4 Tracking button

Click the “Tracking” button to display the latest information detail related to the orders progress and view comments that other users added at each previous stage. To add a comment click the “Add Comment” button in this window. The comments show the date of the comments and what was entered. The reply is limited to 20 characters and are displayed on the order status report.
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3.5 The Comment button
Click the “Comment” button to display the comments that have been added to this order. It also shows you what reference information has been attached to the order during its progress. The next button allows a reply to be entered
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3.6 The Reply button

Click the “Reply” button to enter any reply to the associated messages left. The reply appears below the comment in the main Tracking Window
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Click on the “Close” button to return back to the Order Detail screen
3.7 Undespatch button 

Click this button if the job has been despatched but not yet invoiced
3.8 Urgent button

Click the “Urgent” button to make the order urgent. Clicking “Yes” will indicate that this order has to be completed and sent as soon as possible, it has priority over the other orders. 
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This is shown on the main browser screen if the date has a P before it.

3.7 Promise button

Click the promise button to type in a date which the order will be sent by. 
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The order can have the promised date removed by entering a date before the displayed date
3.8 RX detail button

Click the RX detail button to display individual details of the prescription and specific details of the frames and the lenses associated with the order.
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3.9 Add tracking button

The Add Tracking button allows you to track this order where it goes.

[image: image21.png]B Order Printed © LGOODS RECEIVED
 CAwaiting Frame M Lab Manager Query
 DGlazing cNac

~ EBLOCKER © P Lab Production Query
© E Awaiting lenses @ REDO Order

G Generator R Reject

 H Automated Glazing © S AWAITING STOCK

| SENT TO COATING SP T SENT TO COATING SO
© 4 Tint) UV X Entering Surfacing

© K Sent from Coating « Z Dispatched

SectonCode: [ Deseiplon
Requied Sections [ Modiy %

[ Close ]





The above sections are maintained within this facility and also by reference to the parameter file under the Param SECT/xxxxxxx

4 Selection Archive

Click the “Select Archive” button on the main Browser front screen which displays the main archive selection window.
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4.1 Live / Archive OK button

Click the “OK” button to view all the orders that have been selected.
Clicking between the “Live” and “Archive” radio buttons 
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shows you the live / archived orders found.

4.2 Job/Reference radio buttons

Clicking between job and reference and ticking the Apply Scan
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provides a search for various jobs and references.

4.4 Customer Search button

Click on the “Customer Search” button to search for a required customer’s order(s). 
The customer search screen is displayed to allow all customers or by using the “Filter” customer by entering in names or parts of names/ numbers.
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5 Performance Summaries  

[image: image53.wmf]Refer to the “Browser documentation – Setup and Parameters” for details of how to initialise the “Performance” and “Additional” facilities.

=======================================================================
The standard daily performance features provide for:-
5.1   Elapsed
5.2   Performance
5.3   Operator
5.4   Intake
5.5   Overdue
5.6   Sent list
5.7   Order Type

5.8   Promised

5.9   Input

5.10 Work In Progress (WIP)

5.11 Additional Reporting
 External reports
 Additional reports

 CSV based reports

5.12 Detail Reports
5.1 Elapsed Button
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Select the “Elapsed” button to show how many days has elapsed since the order was received into the “Labman” system. 

Selection criteria include: 

To/From dates, 

All Customers / Customer/, 

All jobs / Sales/Credits, 

All Order Types / Selective Order Types
Various detail filters that make the analysis more specific
The “Cusno” column identifies the customer number followed by the associated customer’s name and any match code that may have been assigned to the customer. 
The “Total Jobs” column displays the orders that have been received from a specific customer. 
The “Average” column shows the average time for jobs to be made 
The “n days” columns show how many days it has taken to complete a specific order. 
followed by columns that interpret the number of jobs as a percentage of all orders.

5.2 Performance Button

This report is very similar to the previous “Elapsed” display. The main difference being the order data is analysed by when the order was completed in relation to the expected delivery date. This data is shown as either Early, On Time, or 1 to 5 days overdue.
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5.3 Operator Button

The display shows all of the order entry operators how many orders have been entered, how many are glazed and how many are uncut.
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5.4 Intake Button

           By Customer,  
The “Priority” column shows any jobs that have priority. 
         
The “Std jobs in” column displays the number of internal orders.

The “Outside jobs” column displays the number of orders sent to other suppliers. 
The “Jobs Sent” column displays how many orders have been completed and despatched. 
The “WIP” column  displays orders that are in progress.  
The remaining columns show the activity of Orders In and Out over the previous 7 days
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By ticking the boxes at the bottom right hand corner of the display the report is expanded (see below) for each order to show additional information including Cost and Sell prices for all Orders in various stages of manufacture and despatch.
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5.5 Overdue button
Select this option to view overdue orders for selected or All customers, filtered by the date options selected at the bottom left hand corner of the display. 
The “Ordno” column refers to the “Labman” internal job number. 
The “Tray” column refers to the tray the order is currently located in.

The “Section” column identifies which tracking section the tray is currently at.

The “Entered” column displays the date that the order was received from the customer.

The “Estimated” column indicates when the order is estimated to be despatched.
The “Overdue” column indicates how many days the order is overdue.
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5.6 Sent List button
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5.7 Order Type button
In conjunction with the “Type of Order” option
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5.8 Promised button
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5.9 Input button
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5.10 WIP button (Work In Progress)
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Clicking on “View Detail” button displays the selected all the order and associated Rx details.

Clicking on “Print” button takes you to the print screen which I have already explained. You can also do a detailed report and view the percentages as cumulative.  

5.11 Additional button
The Additional tab allows for the creation of a series of customer feature reports and provides links into external management reporting systems.

The “Additional” selection features are divided into three sections:-

5.11.1 External reports

5.11.2 Additional reports

5.11.3 CSV based reports ( this feature depends on a Labman.ini file setting as           described in the “Browser Documentation – Setup and parameter options”
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A full description of the information available from these reports and the second (detail) level of reports can be found in the “Browser documentation – Additional Reporting” document.
5.12 Details Reports
Tick the[image: image38.png]v Detaied Feportsfiakes langer}



to create a further row of tabs that present other forms of specific and user generated reports
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In all cases the selections available can be filtered by setting any of the selection criteria available. This includes Dates, Customers and Types of Orders
Reports available: 

1. Frame

2. Product Bands

3. Rx Lenses by Power

4. Glazing

5. WIP for Product

6. Service Guarantee

7. Product Groups

8. Classes – User definable

9. Export   – User interface

Each one is defined below - Items 8 and 9 allow for the user to develop a specific requirement

5.12.1 Frame
Frame records are set up and maintained by the Labman “Frames management” system. This comprises a record of the details of the frame identified by the Specific Code given to it along with sub attributes that identify the colour. Stock records are maintained within this record. The “Shape” of the frame can be traced or digitised or give AB D/E values which are recorded against the shape record for the associated frame
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Individual Frames sales can be obtained by:

· Select the dates that are required either by choosing one of the four pre-selects or entering in a start and end date. 
The sales by frame quantities are split between those supplied by the client at the point of sale as well as orders where the frame was supplied from stock and was already recorded in the Frame Library. A total of each Frame category is also displayed.

The details of the selection can either be printed to the Windows default printer or exported to a csv or excel file with a name and location chosen at the time of export
NB The frames with codes beginning with “SCAN” usually represent those traced at the time the order is received (client supplied) as opposed to others whose frames are part of a library of shapes already on file
5.12.2 Product Bands

Typically this display could be used to analyse what the best types of lenses are that are being sold are as well as the volume of work being processed that incorporate extra features (e.g. AR coatings / Tints etc) over a selected time period

[image: image41.png]& Performance Reports.

Search ¥ ALLCUSTOMERS [alliobs ~| |Prescription orders only
Maindccaun [ ey [

" Today Stattdate[q3/05/2008 + Y
 Yosorday Fep S —
 Week
W g e [ ]| Accountlit | 7] Aooountiss
Eipsed | Pefomence | Opedar | Iioke | Ovece | Froducs | Sertlst | OcerTpe | Fomised | It | WP | Addiond
Fiame | [FodictBords | RsLonsestyPowes | Glozng | WIP forPuoduct | ServiosGusiantee | FroductGroups | Clsses | Expor
Product [sabsin] Jsbo Ser| O ey Ty | 2o 3 doys | 4o 5 de] & cger | valae Ot 2
Pastic Srge o om m w8 s 5 T s
PlhdicSngeHghindss 10 10 1 1 2 s aew
P Biced wooow owowom 2 T e

Plstc Bioca Highlndex 1 1 1 20

Pl rog s w8 8 s 1 2 5 1 ama

Pldic Fog Hihlndes 12 s 3 i T e N
Polycarb SY. 1 3 2 1 3294

Polycarb Prog

Polycarb Bifo

doto e 3 2 1 1 a5

oo Sl High 3 2 1 xm

Ges Biocal 1 2 : wm

oo B Hih nde

SoseFics 1

e o High

B

EmpF .

I~ Record Bupins

Pintnes ¥ Detaed Repostakes orge) [~ % as cumlatve
e L O Fr





Orders are put into fixed “Bands” by Labman when they are received. 
These “Bands” are identified automatically by analysing each order as it is processed and incorporates lens types, Frames and Extras categories so is dependant on how the attributes of these are identified for each order. The most typical available “Brands” are shown in the display which also shows for each brand the number of jobs received between the chosen dates classified as Jobs In, Jobs Out (Despatched) in total and over the last 5 days and over.
· Select the Start and End Date Range for the report, or choose one of the four preset time spans Today Yesterday, This Week or This Month.

· Click the “Search” button to begin the scan of orders in the current database.
The details of the selection can either be printed to the Windows default printer or exported to a csv or excel file with a name and location chosen at the time of export
NB Buyin Lenses can be included in the list by ticking the “Record Buyin” checkbox
5.12.3 Rx Lenses by Power
Typically this report could be used to analyse which lenses are being sold as well as the selected by either Lens diameter or Rx Group.
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The display will show the quantities sold in the selected time span and depending whether the requirement is for a selection by Diameter Group or RX Group the quantities displayed will be supplemented by other order details i.e. Sphere / Cyl and if the Include Axis is selected the Axis will be included in the analysis.
· Select the Start and End Date Range for the report, or choose one of the four preset time spans Today Yesterday, This Week or This Month. 

· Choose whether a selection based on lens diameter or Rx by ticking the appropriate boxes.
When a selection of Rx group is requested then the ability to include the Axis is available by:

· ticking the “include Axis” check box. 
· Click the “Search” button to begin the scan of orders in the current database.

The details of the selection can either be printed to the Windows default printer or exported to a csv or excel file with a name and location chosen at the time of export
NB to switch between the Diam group and the Rx group deselect the Diam group first
5.12.4 Glazing
Typically this report could be used to analyse what kind of glazing work is being undertaken from orders received within the selected date(s).
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The display will show the quantity of orders received divided into the type of frame glazing sold. For each type of glazing the orders will be divided into the type of lens (i.e Single Vision SV, Bifocal Bifo Varifocal Vari etc) being glazed showing how many orders and what the sales value is for each lens type. 
The available Glazing types will include those defined in the “Extras” database 

· Select the Start and End Date Range for the report, or choose one of the four preset time spans Today Yesterday, This Week or This Month. 

· Click the “Search” button to begin the scan of orders in the current database.

The details of the selection can either be printed to the Windows default printer or exported to a csv or excel file with a name and location chosen at the time of export
NB If the list is to include just those orders “entered” within the selected dates then make sure that the “Use Entry Date” check box is ticked.
5.12.5 WIP for Product
Typically this display will identify each job that has been “booked in” but not yet “despatched” between the selected dates and can be made more specific by identifying the Lens or its description (or part of)
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· Select the Start and End Date Range for the report, or choose one of the four preset time spans Today Yesterday, This Week or This Month 
· Enter either a part of the Lens Description and or part of the Lens code (or the full Lens Code) that is to be searched for. 

· Click the “Search” button to begin the scan of orders in the current database.

By highlighting any one of the orders displayed and clicking on the “View Detail” button (or double clicking the line) the full order details can be displayed.

The details of the selection can either be printed to the Windows default printer or exported to a csv or excel file with a name and location chosen at the time of export
NB If the description entered matches or part matches any lenses description then all the jobs with that match or part match will be displayed.
5.12.6 Service Guarantee
The performance of the laboratory for orders with any lens or the core range can be measured by the length of time it takes to fulfil any one order. This is based upon the estimated times set against the supply of lenses, frames and manufacturing processes.
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The parameters by which this guarantee can be measured are chosen by selecting the time (in Days) by which the analysis time period covers. 

To do this:

· Select the Start and End Date Range for the report, or choose one of the four preset time spans Today Yesterday, This Week or This Month, 
· Enter either a part of the Lens Description and or part of the Lens code (or the full Lens Code) that is to be searched for.


Then choose whether the display should be based on either days exceeded or WIP overstays or both [image: image46.png]™ Reporton orders forthe prodcts that exceeded speciiid days:[10 ¥ Report on WIP that have taken atleast. B




· Set the number of days exceeded the display will show for the chosen option
· Make sure that the check box for the chosen option(s) is ticked

· Click the “Search” button to begin the scan of orders in the current database.


By highlighting any one of the orders displayed and clicking on the “View Detail” button (or double clicking the line) the full order details can be displayed.

The details of the selection can either be printed to the Windows default printer or exported to a csv or excel file with a name and location chosen at the time of export
5.12.7 Product Groups
Typically this display will provide an overall volume / financial view of the types of products being ordered by allocating the contents of each order to pre defined “Product Groups” and splitting them between those received and those sent between the selected time band
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· Select the Start and End Date Range for the report, or choose one of the four preset time spans Today Yesterday, This Week or This Month. 

· Click the “Search” button to begin the scan of orders in the current database.

The details of the selection can either be printed to the Windows default printer or exported to a csv or excel file with a name and location chosen at the time of export.
5.12.8   Classes


This facility provides for the inclusion of predefined sets of data for each order selected within the date selection. The report can be either a specific one or the data selected can be used for export to either excel or csv files. 

The user can then use this exported data to perform specific analyses not provide for within the standard Labman package. The contents of the selection are saved to a file in the location of the users choice. The example below relates to a file called Report1.BRP stored in the location L:\labman\reports
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To configure a report:

Click on the “Configure” button

This will display the following screen
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The management of the classification of reports is a user requirement, the class number can be a number from 01 to 99 or a combination of letters from aa to zz or a mix of numbers and letters from a1 to z9 and the associated description can be 30 characters (or more).

The selection above is stored in file
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The details extracted for all the orders matching the selection criteria between the selected dates includes 
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Running the report is initiated by:
· Selecting the dates
· Selecting the report (Lookup)

· Clicking on the “Search” button
5.12.9    Export

This facility provides for a fixed amount of data for each order selected within the date selection for export to either excel or csv files from which the user can then use this data to perform specific analyses not provide for within the standard Labman package.
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· Select the Start and End Date Range for the report, or choose one of the four preset time spans Today Yesterday, This Week or This Month. 

· Click the “Search” button to begin the scan of orders in the current database.

The details of the selection can either be printed to the Windows default printer or exported to a csv or excel file with a name and location chosen at the time of export
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